A 

A» 


mon 


Merchants 
Face  Deadline 
For  Data  Safety 


NYSE  Merger  SSES 
Won’t  Lead  to 
IT  Makeover 
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Users  Are  Left  Unclear  About  £ - “ ' rS^. 
Microsoft’s  Model  Approach 

Vendor  pushed  new  tenons  the  Microsoft  Mmi*  harbor  skcjMicism  abow  dw 

nwnagement  strategy 


"At  Nissan,  we  expect  to  save  at  least  $135 
million  annually  thanks  to  the  efficiencies 
that  Windows  Server  2003  and  Exchange 
Server  2003  are  helping  us  achieve." 


Senior  Manager,  Nissan  Motor  Company.  LtO 


An  upgrade  to  Microsoft  Windows  Server  System 
made  it  possible  for  50,000  worldwide  employees 
at  Nissan  Motor  Company  to  have  more  secure 
remote  access  to  their  e-mail  and  calendars  from 
any  Internet  connection,  without  the  hassle  and 
expense  of  a  VPN.  Here's  how:  By  deploying 
Windows  Server  2003  and  Exchange  2003,  not 
only  did  Nissan  IT  meet  the  CEO’s  demand  for 
better  global  collaboration,  they  expect  to 
save  at  least  $135  million  by  streamlining  their 
messaging  infrastructure.  To  get  the  full  Nissan 
story  or  find  a  Microsoft  Certified  Partner, 
go  to  microsoft.com/wssystem 


Mr.  50,000  Global 
Remote  and  Mobile 
Users  Connected 
Without  a  VPN. 

NISSAN 


Make  a  name  for  yourself 
with  Windows  Server  System 


Windows 
Server  System 


WE’RE  PUTTING  COMPUTER 
R&D  WHERE  IT  BELONGS. 

In  your  Business . 
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Oracle  Promises  Best-of-Breed 
Approach  on  App  Convergence 

M  The  smart 
user  will  trust 


NEWS 


Oracle  Promises  Best-of-Breed 
et’s  Engine  Approach  on  App  Convergence 


The  smart 
user  will  trust 
what’s  being  said 
but  verify.  And  we 
cannot  verify  until 
we  hit  [product 
rollout]  mileposts. 


Web  Services  Users  Seek  Help  From  Middleware 


I ’in  hope’s  for  reduced  complexity  on 
use  of  enterprise  service  hits  teclmoloex 


Technology  Options 

An  ESB  typically  encompasses 
messaging  technology'  like  the 

MQSeries  middleware  and 


Economic  Concerns  Lead  i 
To  Selective  IT  Spending  ESEiSL 

ported  for  the  first  quarter  by  loseph  Puplisi.  CIO  at  Emcor  PCs  every  three  years  and  up- 


Although  Emcor  continues 


Ian  Campbell.  CEO  of  Nu-  on  investment. 


[•climate”  in  which  throttled  down  its  IT  spending 
•s  arc  simply  being  in  response  to  renewed  ecu- 


Oracle  Applications 

Start  Your  Day  With 

Daily  Business  Intelligence 

^  Applications  with  real-time  intelligence 
^  616  pre-built  dashboards  and  reports 
^  Drill  from  dashboards  to  transactions 
^  All  your  information  in  one  place 

Oracle  Daily  Business  Intelligence. 

Real-time  information  about  your  business  right  out  of  the  box. 


ORACL£ 


oracle.com/dbi 
call  1.800.633.0651 
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Cybersecurity  Monitoring 
Center  Begins  Pilot  Project 


Sensors  on  corporate  networks  will 
track  intrusions,  forward  data  to  feds 


NETWORK  EXCELLENCE 


CNN  has  dubbed  him  a  modern-day  James  Bond. 
Ira  Winkler  has  heisted  nuclear  reactor  designs. 


over  analyst  helps  you  adapt  the  security 
res  of  intelligence  agencies  in  order  to  defend 
systems  against  such  threats  as  script 
es,  foreign  intelligence  operatives,  cyber- 
rists,  and  worst  of  all,  your  trusted  insiders. 
If  Spies  Among  Us  reads  like  an  espionage 
expose,  that's  only  because  it  is. 

Praise  for  Spies  Among  Us 

ra  Winkler  stands  out  because  he's  the  real 
deal:  a  guy  with  a  resume  of  companies 
he's  broken  into  and  identities  he's  stolen  in 
his  job  as  a  security  and  intelligence  expert. 
He  reveals  the  top  threats  to  our  personal 
and  national  security,  with  lots  of  straight¬ 
forward  advice  on  how  to  protect  yourself. 
If  you've  got  a  social  security  number, 
you  need  to  read  this  book  whether 
you're  a  CEO  or  a  grandmother." 

—Soledad  O’Brien.  CNN 


©WILEY 

Now  you  know. 


SAS  SOFTWARE  FOR 
BUSINESS  INTELLIGENCE 


how 


For  just  pennies  a  page,  the  versatile  Xerox 
color  prints,  plus  advanced  multi-function 


WorkCentre*  Pro  2128  delivers  rich  1200x1200  dpi 
performance.  Xerox  Color.  It  makes  business  sense. 


access  to  razor  sharp  28  ppm  black-and-white  and 
21  ppm  quality  color  documents.  And  it  consolidates  all 
these  functions  without  compromising  reliability. 


leant  more,  see  our  full  line  of  multi-function 
systems,  digital  copiers  and  awardwinning  color 
printers.  It  makes  perfect  sense  for  any  business. 


XEROX 


|  Technology  |  Document  Management  |  Consulting  Services  | 
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An  International 
IT  News  Digest 


Munich  Taps  Debian 
Linux  for  Desktops 


Briefly  Noted 

.  which  reported  disappointing 
first-quarter  results  [QuickLink 


for  more  than  70.000  employees  at 
U.K.  banking  company  Lloyds  TSB 
Group  PIC.  Under  the  five-year 


Opteron  Goes  Dual-Core, 
But  Dell  Still  Isn’t  Buying 
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Introducing  data  centers  on  demand 

New  architecture  supports  power  densities  of  today...  and  tomorrow 


COMPOTERWORLD 

MOBILE  & 
WIRELESS 


Learn  Proven,  Top-Down 
Strategies  to  Achieve 
Enterprise  Mobile  and  Wireless  Success 


3-15.  2005  •  The  Westin  Kierland  Resort  •  Scottsdale,  Arizona 
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Microsoft  Aims  to  Boost  Deployment,  Availability  I 


Overheated? 

Plug  In 
The  Simple 
Solution.  __ 


►  Up  to  60,000  Btu/h 
of  cooling  power 
right  where  and  when 
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OPINION 


DON  TENNANT 


VIRGINIA  ROBBINS 


Trivial’  Pursuit 


HERE’S  A  PIECE  OF  IT  TRIVIA  for  you. 

One  day  back  in  the  mid-’90s,  I  asked 
Bill  Gates  this  question:  “If  you  could 
have  one  other  software  vendor’s  tech¬ 
nology  dropped  in  your  lap  free  of 
charge  tomorrow,  with  no  worries  about  Justice 


one  that  works  well,  why  have  Mi¬ 
crosoft  and  the  millions  of  us  who 
use  Internet  Explorer  suffered  so 
much  pain  from  the  security  flaws 
that  have  riddled  IE? 

No.  it’s  hardly  easy.  That's  why, 
ironically  enough.  Microsoft  has 
such  a  chokehold  with  IE.  Netscape 
found  it  too  difficult  to  make  its 


The  IT 
Funding 
Dilemma 


“n: 


OT  ENOUGH  re¬ 
sources  ”  moaned 
me  of  my  di 

I  asked  what  his 


■ill  Ill 
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‘Trivial’  Pursuit 


The  IT 
Funding 
Dilemma 


I’ve  experienced  what  can  happen 
when  an  IT  department’s  funding 


year  until  IT  became  one  of  the  largest 
departments.  Eventually,  the  company 
was  unable  to  keep  pace  with  its  com- 


VeriSign. 

Where  it  all  comes  togethe 


ign* 


Faced  with  potential  catastrophe  caused  by  anything  from 
the  weather  to  a  malicious  attack,  companies  need  to  make 
sure  their  disaster  recovery  plans  match  best  practices. 


TECHNOLOGY 


TECHNOLOGY 
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and  then  it  hits  you:// 

SECURITY  ISN’T  ABOUT  KEEPING 

PEOPLE  OUT.  IT’S  ABOUT  LETTING 

THE  RIGHT  PEOPLE  IN. 

Novell 

find  out  more  at  novell.com 

GHOSTS 

Ifcl  TUC  VIRTUAL  MACHINES  ARE  CHANGING  THE  WAY  IT  THINKS 
|  N  THE  ABOUT  AND  USES  X86-BASED  SERVERS  IN  THE  DATACENTE 

MACHINE 


TECHNOLOGY 


29 


and  then  it  hits  you:// 

YOU  CAN  GET  24/7  SUPPORT  FOR  LINUX 
NO  MATTER  WHERE  YOU  ARE. 


Novell 


STAYING 


smart  data  centers.^  ^  >  ^ 

reluctance  to  adopt  new  technologies 

That’s  the  approach  taken 
at  HP  Labs,  whether  they’re 
looking  one  year  down  the 
road  or  a  decade  ahead. 

By  Gary  H.  Anthes 

vate  are  now  above  the  commodity  op- 

says.  “We  have  very  little  work  going 
on  in  CPU  architectures,  but  20  years 
ago.  that  was  a  dominant  research 

What’s  in  Store  Near  Term 

Beth  Keer,  manager  of  storage  systems 
research,  says  most  IT  shops  spend 

80%  of  their  budgets  on  hardware  and 

ing  on.  do  they  trust  the  automation?" 

Longer-Term  Goals 

While  Keer  works  on  things  that  have 
one  foot  in  the  marketplace.  HP  Labs’ 
Duncan  Stewart  is  focused  on  some¬ 
thing  unlikely  to  have  any  payoff  for 
seven  to  10  years.  The  research  physi¬ 
cist  and  his  colleagues  are  hoping  to 

ably  tiny  dimensions. 

4  ¥ 


THIS  IT  STAFF 

A 

IS  ARMED  AND 
READY 


MICROSOfT.COM/SECURITY/IT 

Microsoft 


I 


Find  the  tools  and  guidance  you  need  for  a  well-guarded  network 
at  microsoft.com/security/IT 


TECHN0L06Y 


Got  a  mobile  or  wireless 
solution  so  good  it’s 
worthy  of  an  award? 

Nominate  it  for  Computerworld’s 
“Best  Practices  in  Mobile 
&  Wireless”  Awards  Program! 

Computerworld  is  seeking  IT  user-organization  case  study  submissions  for 
consideration  and  recognition. 

This  program  will  evaluate,  select  and  recognize  ten  Mobile  and/or  Wireless 
Technology  ‘Best  Practices'  based  on  case  studies  highlighting  successful  or 
noteworthy  solution  implementation  projects  and  deployments  in  the 
following  categories: 

•  Business-critical  Applications 

•  Expanding  Wireless  for  Better  ROI 

•  Business  Transformation 

•  Wireless  as  an  Advantage  for  the  Small/Medium  Business 

•  Office  of  the  Future 

Nominations  are  welcomed  from  IT  Users/lmplementers;  Systems  Integrators/Consultants;  IT  vendors  on  behalf  of  customers, 
or,  their  own  In-House  Deployment;  and  PR  firms  on  behalf  of  clients.  Multiple  submissions  of  case  studies  describing  different 
deployments  per  company/organization  will  be  considered. 

Winners  will  be  featured  in  a  special  Computerworld  supplement  profiling  the  company  and  submitted  case  study. 

Submit  Your  Nomination  Online! 

You'll  find  the  nomination  form  and  learn  more  about  Mobile  &  Wireless  World  at:  www.mwwusa.com 
The  deadline  is  May  1 1  th  at  900pm  Eastern  time. 

^IKeTwirelessworld 

June  13-15, 2005  •  The  Westin  Kiertand  Resort  •  Scottsdale,  Arizona 


For  information  on,  or  to  register  for 
Mobile  &  Wireless  World 
visit  www.mwwusa.com 
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I  Amato  at  1-508-820-8279 


MEANS  MORE  POWER 


Clock 


Inside  View 


Can  you  see  it? 
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Scholars 

BARBARIANS 


SSL 
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JOHN  COLUMBUS 


The  Hard  Facts 
About  Process 


IN  MY  22  years  in  IT,  I've  learned  that  companies 
and  people  repeat  the  failures  of  others,  and  one 
of  the  most  often  repeated  mistakes  is  the  failure 
to  follow  standard  processes. 

Good,  basic,  updated  written  processes  are  a 
proven  method  for  doing  quality  IT  work.  If  you  don’t 
believe  it,  try  this:  Take  a  piece  of  paper,  write  down 
some  complex  notes,  and  put  it  away  for  a  month. 
Then  take  it  out.  Which  will  be  more  exact  —  your 


ule  of  10"  shows  that  simple 
the  beginning  of  a  project,  if 
jvered  until  the  project  goes 


dreds  of  thousands  of  dollars  per  de¬ 
fect  to  repair.  Based  on  that  study,  just 
one  defect  found  early  enough  would 
make  following  written  processes 
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JOHN  COLUMBUS 


The  Hard  Facts 
About  Process 


IN  MY  22  years  in  IT,  I’ve  learned  that  companies 
and  people  repeat  the  failures  of  others,  and  one 
of  the  most  often  repeated  mistakes  is  the  failure 
to  follow  standard  processes. 

Good,  basic,  updated  written  processes  are  a 
proven  method  for  doing  quality  IT  work.  If  you  don’t 
believe  it,  try  this:  Take  a  piece  of  paper,  write  down 
some  complex  notes,  and  put  it  away  for  a  month. 
Then  take  it  out.  Which  will  be  more  exact  —  your 


feds  within  projeds  cause  overruns. 
IBM's  “Rule  of  10”  shows  that  simple 


dreds  of  thousands  of  dollars  per  de- 
fed  to  repair.  Based  on  that  study,  just 
one  defed  found  early  enough  would 


Yes.  it's  possible  to  write  processes  that 
are  so  generic  that  they  apply  to  noth¬ 
ing.  But  that's  a  failure  of  the  writer. 


SO  CNNTnMIM&aB 


RESOURCES 


patents  are  one  of  the  biggest  intellectual-prop¬ 
erty  pain  points  in  the  IT  industry.  And  the  pain 

prietary  software  vendors,  open-source  devel- 


agenda.  The  proposed  law  has  a  little  some¬ 
thing  for  everyone  —  especially  Microsoft. 

But  that’s  not  all  bad.  Under  the  draft  legisla- 

ing  law),  it  will  be  harder  to  prove  that  a  soft- 
challenge  the  patent  once  it’s  issued.  Damages 

selling  its  products.  And  all  patent  applications 
will  be  published  once  they’ve  been  in  the 
pipeline  for  18  months. 

There’s  also  specific  language  tailored  to 

The  one  thing  the  new  legislation  won't 

the  U.S.  This  version  of  patent  reform  pretty 
■y  mm  much  ends  any  hope  that  Congress 


And  because  of  the 


ge  a  patent.  Patents  aren’t 


fringe  even  if  you  think  you  ir 
vention  whose  patent  you've  i 


:  published 


while  the  U.S.  Patent  and  Trademark  Office  is 
examining  whether  a  patent  should  be  issued. 

That  means  software  developers  are  working 
in  the  dark,  hoping  they  won’t  run  afoul  of 
patents  they  don’t  know  exist.  And  if  a  patent  is 
infringed,  the  patent  holder  pretty 
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Patently  Fair 


At  LONG  LAST,  the  U.S.  Congress  has  taken  up  the  con¬ 
troversial  issue  of  software  patents.  Last  week,  a  draft 
of  new  legislation  was  publicly  circulated,  and  a  con¬ 
gressional  subcommittee  held  the  first  hearings  on  the 
proposed  law,  whose  primary  purpose  appears  to  be  — 
wait,  you  may  want  to  sit  down  for  this.  Its  primary  purpose  seems 
to  be  to  save  Microsoft  a  half-billion  dollars. 

Is  that  unfair?  Well,  maybe.  Let's  say  that  one  of  the  proposed  law’s 
purposes  is  to  overturn  Eolas  v.  Microsoft,  the  lawsuit  in  which  a  jury 
in  2003  awarded  $521  million  to  a  company  that  said  Microsoft  in¬ 
fringed  on  its  software  patents. 

What,  you  thought  patent  reform  was  going  to  be  good  for  you? 

Actually,  it  might  be.  Right  now.  software  |  So  Microsoft  has  lobbied  hard  for  patent  law 
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Patently  Fair 

AT  LONG  LAST,  the  U.S.  Congress  has  taken  up  the  con¬ 
troversial  issue  of  software  patents.  Last  week,  a  draft 
of  new  legislation  was  publicly  circulated,  and  a  con¬ 
gressional  subcommittee  held  the  first  hearings  on  the 
proposed  law,  whose  primary  purpose  appears  to  be  — 
wait,  you  may  want  to  sit  down  for  this.  Its  primary  purpose  seems 
to  be  to  save  Microsoft  a  half-billion  dollars. 

Is  that  unfair?  Well,  maybe.  Let’s  say  that  one  of  the  proposed  law’s 
purposes  is  to  overturn  Eolas  v.  Microsoft,  the  lawsuit  in  which  a  jury 
in  2003  awarded  $521  million  to  a  company  that  said  Microsoft  in¬ 
fringed  on  its  software  patents. 

What,  you  thought  patent  reform  was  going  to  be  good  for  you? 

Actually,  it  might  be.  Right  now.  software  |  So  Microsoft  has  lobbied  hard  for  patent  law 


like  copyrights,  where  you  infringe  by  copying 
someone  else's  work.  With  patents,  you  can  in¬ 
fringe  even  if  you  think  you  invented  a  technol- 


WE  MAKE  IT 


CASE  STUDY: 

A  HIPAA  Hospital  Diagnosis 

Facing  important  HIPAA  compliance  deadlines,  a 
regional  hospital  in  the  Southwest  turned  to  Insert 
for  help.  The  hospital  wanted  an  outside  review  to 
ensure  its  systems  could  pass  the  test.  Diagnosing 
everything  from  data  backup  and  virus  protection  to 
Web  and  facility  security,  Insight's  Secure  IT  Remote 
Risk  Assessment  identified  important  issuet,  prioritized 
risks  and  proposed  solutions  to  solve  them.  Armed 
with  this  information,  the  IT  team  can  now  focus  its 


WORK 

SECURING  YOUR 
BUSINESS 


